Module 8: Usability Report 

Watch user testing videos and review data collected during tests. Write your observations in a 
report to communicate the findings and identify areas for improvement. Use the provided report 
template below. 


Website prototype Usability Test Results 

jdpropertyOO, jzone, gemco 1 

8-29-2022 
httos://xd.adobe.com/view/74456da1-6407-4933-89fb-d8adbe151092-2116/ 


INTRODUCTION 
Include an introduction about the application or website and the purpose. 


Example: 
The website is for people or users that are looking for a new phone ended a plan but also 


want help from a salesperson. 


Provide a summary about who conducted the test and what they used. Include a brief summary 
about the session data. 


Example: 

All of the people that looked over my prototype and tested it out read over my scenarios 
and gave me feedback on my website by scrolling through and testing it out and seeing if 
anything worked into work and gave me feedback on design and prototyping ideas make 
my work better. 


Include the number of participants and the length of the sessions. 


Example: 
There were a total of three participants in the study that conducted tests on my website 
and also gave me feedback on what | needed to improve on with prototyping. 


Provide a brief overview of the results. Include a glimpse of the overall ease of use and some of 
the participant demographic information. Provide a bulleted list of the problems. 


Example: 
In general, all participants found my website to be clear, straightforward, and easy to use. 


They gave me a lot of feedback on stuff | don't need to improve on prototyping and 


design wise and they said this wasn’t ready to be a full website for a prototype but they 
said my idea was good but | just needed to work on a lot of things to make this website 
work. 


The test identified minor problems including: 


e But that you don't know just by looking at the front page of what the, how it all 
gets integrated together. 
Type and one link didn’t work 
If you spend that time talking to me, you might be pressured into buying 
something which I really wouldn't like because | hate being forced into something 
like not farce. 
Need to work in contrast with colors while building a website is too many colors 
that look similar. 
Have a good idea of how everything works but when using it doesn’t go all 
together. 


TASK SCENARIOS 
Display the tasks in a list. 


Example: 

You are a person looking for a new phone and But don’t know how to get the right cost 
and also save money but also don’t have the knowledge about getting a new phone 
launch the sales Surface system and meet with a salesperson that can help you get the 
phone that you need and also find the best price for you. 


Pick your provider 
Click on the chat to sales person button and start your process 
. After that you talked with your sales person and they have set you up with your 


data plan and the cost please go pick out the phone you want. 
. After that they will still help you with the cost and compare the best price for you. 
. After that please go to the checkout page and put in your email your phone 
number and other information so we can process your order. 
. After that please put in your bank information and click submit. 
Your order has been processed and it's ready to ship in a couple days and the 
amount in tax will be shown on screen. 


FEEDBACK AND RECOMMENDATIONS 


Include feedback from the testing sessions and recommendations for improvements. Screen 
images may be included per task. 


Task 1: [Example:opening screen to the chat screen] 


Example: 
e So typing in this good, even verbal response in addition to what's on the screen 


would be a great addition also. 


Task 2: [chat and billing screens ] 


Example: 


e Some people don't care if it's a bill that's a new one already or this, but that's a 
business to get something that's personalized and actually chat someone and you 
know, online and do that process might make everything and it simpler. 

On the page with the prices of the phones one person said that multiple 
companies already have that type of payment system and | wasn’t really creating 
anything special. 


Recommendation: also the price | now is it that because | can buy this phone at this pri, 
but | know some company offer like a multiple pay things like that. 


Task 3: [Placing your order screen] 


Example: 


There's no context or any words or descriptions saying anything about what the icon is, 
therefore give a little description of what it is if it is a chat button. most of the icons on 
every screen don’t have that description on it so a lot of the users were confused on what 
the icon was used for. 


Recommendation: | know l'Il pretty much use this as a system, but | would be nice to 


just have a like, hey, is there anything | can help with? 


This template is adapted from Usability Test Report Template download from Usability.gov 
https://www. usability.gov/how-to-and-tools/resources/templates/report-template-usability-test.html 


